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The chapter will be founded on the assumptions that digitalization is a central driver of change
in business and society today, and this digitalization requires organizations to explore new
opportunities while still operating with mature technologies in mature markets. Marketing most
often has a central role in this situation of digitalization. The connection between digitalization
processes, ambidextrous organizations, and the processes of organizing marketing is the focus
of this chapter.

The subject 1s wide, and the aim of the chapter is to generate ideas on some potential
consequences for marketing management and organization. The chapter ends with a set of
propositions serving as starting points for further studies of the links between

digitalization, marketing management and organization, as well as the forces resulting from
digitalization.
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